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SECTION-A

1. Describe any 10 of the following: IxlO

(i) Retailing

(ii) Retailer

(iii) Retail Franchising

(iv) Retail Location

(v) Retail Merchandising

(vi) Retail strategy

(vii) Brand

(viii) Consumer Based Brand Equity

(ix) Brand name

(x) Brand Loyalty

(xi) Brand Resonance

(xii) Brand Positioning
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8. Whatfactorsare taken into considerationwhilemeasuring
the loyalty of a brand ?

9. How the marketer can build brand through Internet ?
Justify your answer.

6. Explain about the role of brands in consumermarketing.

7. Whatis theStrategicBrandManagementProcess?Explain
in detail.

2xlONote :- Attemptany two questions.

SECTION-C

4. Doyoubelievethatcustomerserviceinretailingis improving
or declining ? Why ?

5. How does the functionof buyingandmerchandisingvary
depending on the size and type of organization?

3. Explainhow retail locationsinfluencethe buyingdecision
of the customers.

2. What arethe organizedandunorganizedformatsavailable
in retail sector ?

2xlONote :- Attemptany two questions.
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